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Wild Fires & Water Systems
Lessons in Tragedy

Emergency Response 

Planning

California Fire 

Case Study

Washington Fires

Working with FEMA

Callayomi Co. Water District vs Valley Fire 

• Population 1,323

• Active Connections 366

First Responders

Who do you think of?

Washington Fires
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Okanogan

Brewster

Pateros

Twisp

Winthrop

Hwy 20

Hwy 153

Hwy 97

Title 40 CFR 141.202

• Tier 1 Public Notices are required for 
various occurrences.

• Table 1, item (7) states:

Occurrence of a…waterborne emergency 
(such as a failure or significant 
interruption in key water treatment 
processes, a natural disaster that disrupts 
the water supply or distribution system…).

Power & Communication Outages

Road Closures Obvious Fire Damage to Infrastructure
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Not-So-Obvious Fire Damage to Infrastructure Operator Issues
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Don’t wait for the invite, just go!
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Health

Advisories

Issued
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Special Thanks & 
Acknowledgement to 

Doug Hale, Alpine Environmental

EPA Checklist

• 8 pages

• 3 sections

FEMA tips

Emergency Response Planning
Basic System Info
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Chain of Command Events that cause Emergencies

Severity of Emergencies

Level III

Level II

Level I

Emergency Notification

Water Quality Sampling Effective Communication

DO:  Be prepared

 Designate a spokesperson

 Provide Complete, accurate, and timely information.

 Tell the truth.

 Express empathy.

 Acknowledge uncertainty and offer to get back with more 

information later.

 Document your communications.

DO NOT:  Speculate on the cause o outcome of an incident.

 Blame or debate.

 Minimize or brush off concerns of customers.

 Treat inquiries from interested parties as an annoying distraction 

from the real business of emergency response.
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Vulnerability Assessment Response Actions for Specific Events

Alternative Water Sources Returning to Normal Operation

Training & Rehearsals Emergency Response Plan Approval
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Thank You!

• RosAnna Noval

• 503-308-0207

• rnoval@rcac.org

• Danielle J. Russell

• 509-850-6067

• drussell@rcac.org

mailto:rnoval@rcac.org
mailto:dbannier@rcac.org

